
THE STATEMENT BELOW TO BE USED ONLY IF THERE IS NO ROOM FOR 
THE ENTIRE WARRANTY ON THE PACKAGING.
Limited Warranty Applies. Refer to: www.tnb.com/commswarranty
for full warranty terms.

COMMUNICATIONS PRODUCTS
LIMITED WARRANTY

Thomas & Betts Corporation warrants to the original purchaser that this product will be free from 
defects in material and workmanship for 90 days from the date of purchase. Subject to the 
limitations set forth below, Thomas & Betts Corporation will repair or replace, at its sole option, 
any product that proves to be defective under normal installation, use and service. Thomas & 
Betts Corporation reserves the right to replace any warranted product with a substitute product of 
similar function if the warranted product is no longer available. Installation, operation or use of the 
product for which this warranty is issued shall constitute acceptance of the terms hereof. This 
warranty is void if the product has been subjected to misuse, neglect, accident, fire, flood, 
physical damage, improper installation, unauthorized modification, or use in violation of our 
instructions or any applicable laws, codes or ordinances. 

ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE DISCLAIMED TO THE EXTENT ALLOWED BY LAW. ANY IMPLIED 
WARRANTIES THAT CANNOT BE DISCLAIMED ARE LIMITED IN DURATION TO A TERM OF 
ONE YEAR FROM THE DATE OF PURCHASE. Some states do not allow limitations on how long 
an implied warranty lasts, so the above limitation may not apply to you. 

THOMAS & BETTS CORPORATION’S OBLIGATIONS UNDER THIS WARRANTY ARE 
LIMITED TO REPAIR OR REPLACEMENT OF THE PRODUCT ONLY. THOMAS & BETTS 
CORPORATION WILL NOT BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES, OR FOR DIRECT DAMAGES IN EXCESS OF THE PURCHASE 
PRICE OF THE PRODUCT. THIS DISCLAIMER OF LIABILITY SHALL CONTINUE TO BE 
ENFORCEABLE IN THE EVENT THAT ANY REMEDY HEREIN SHALL FAIL OF ITS 
ESSENTIAL PURPOSE. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. 

To report a defective product, call customer service at 1-800-920-0328 (USA). In Canada, call 
1-888-468-6656. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 



 

WARRANTY: Thomas & Betts sells this product with the understanding that the user will perform all necessary 
tests to determine the suitability of this product for the user's intended application.  Thomas & Betts warrants that 
this product will be free from defects in materials and workmanship for a period of ninety (90) days following the 
date of purchase. Upon prompt notification of any warranted defect, Thomas & Betts will, at its option, repair or 
replace the defective product or refund the purchase price.  Proof of purchase is required. Misuse or unauthorized 
modification of the product voids all warranties. 

Limitations and Exclusions:  THE ABOVE WARRANTY IS THE SOLE WARRANTY CONCERNING THIS 
PRODUCT, AND IS IN LIEU OF ALL OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, WHICH ARE SPECIFICALLY DISCLAIMED. LIABILITY FOR BREACH OF THE ABOVE 
WARRANTY IS LIMITED TO COST OF REPAIR OR REPLACEMENT OF THE PRODUCT, AND UNDER NO 
CIRCUMSTANCES WILL THOMAS & BETTS BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
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