CONNECTORS

Tool Service and Warranty Information

THOMAS & BETTS TOOL SERVICE

5 YEARS
* MECHANICAL HAND TOOLS
(without Shure Stake® Mechanism)

* HYDRAULIC TOOLS
(self-contained)

2 YEARS
* BATTERY-OPERATED TOOLS

1 YEAR
+ CABLE CUTTERS, DIES

Thomas & Betts Tool Service has a staff of highly trained,
experienced and dedicated technicians and application spe-
cialists to support our customers in every aspect of their tool-
ing needs.

The Tool Service Department is capable of repairing all
Thomas & Betts tools, from small tools to large hydraulic
pumps and crimping heads. The department is also respon-
sible for warranty repairs and will supply a loaner tool when
necessary.

For customers capable of repairing their own tools, Tool
Service also sells the component parts. In addition, they can
provide the technical data and information required.

The Application Tool Specialist also supports the field sales
organization in tool demos, customer training and tool instal-
lations. Arrangements are made with the local sales represen-
tative.

»
2
(=17}
§3
= -
S o
= c
S w®
7]
£

Limited Warranty

Thomas & Betts manufactures these tools to be free of defects in material and workmanship for the time specified above.
Should any defect occur during the specified time period, Thomas & Betts will repair or replace the tool at its option.

Limitations and Exclusions

THIS WARRANTY IS IN LIEU OF ALL OTHER REPRESENTATIONS AND EXPRESSED AND IMPLIED WARRANTIES (INCLUDING
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE) AND UNDER NO CIRCUMSTANCES SHALL
THOMAS & BETTS BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL PROPERTY DAMAGES OR LOSSES.

THIS WARRANTY IS NONTRANSFERABLE AND REPLACEMENT OF DEFECTIVE PARTS MUST BE MADE AT A FACILITY DESIGNATED BY THE
MANUFACTURER.
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